
Brittany Lue-Choy
Jackson

S O C I A L  M E D I A  M A N A G E R  &
C O O R D I N A T O R

P a s s i o n a t e  a n d  d y n a m i c  m u l t i m e d i a
p r o f e s s i o n a l  w i t h  a  s t r o n g  b a c k g r o u n d  i n
d i g i t a l  m a r k e t i n g ,  c o n t e n t  c r e a t i o n ,  a n d
s o c i a l  m e d i a  m a n a g e m e n t .  A d e p t  a t  e n g a g i n g
a u d i e n c e s ,  d e v e l o p i n g  m a r k e t i n g  s t r a t e g i e s ,
a n d  e n h a n c i n g  b r a n d  v i s i b i l i t y  t h r o u g h
i n n o v a t i v e  s t o r y t e l l i n g .  E x p e r i e n c e d  i n  t h e
i n t e r s e c t i o n  o f  s p o r t s ,  e n t e r t a i n m e n t ,  a n d
d a n c e ,  b r i n g i n g  a  u n i q u e  p e r s p e c t i v e  o n
e n g a g e m e n t ,  c o n t e n t  s t r a t e g y ,  a n d
p e r f o r m a n c e - b a s e d  m a r k e t i n g .  S k i l l e d  i n
c r e a t i n g  m e a n i n g f u l  i n t e r a c t i o n s  t h a t  d r i v e
c u s t o m e r  e n g a g e m e n t  a n d  s a l e s .
E n t h u s i a s t i c  a b o u t  s p o r t s ,  l i v e
e n t e r t a i n m e n t ,  a n d  d e l i v e r i n g  t o p - t i e r
e x p e r i e n c e s .

P R O F E S S I O N A L  S U M M A R Y :

S o c i a l  M e d i a  M a n a g e m e n t  &  E n g a g e m e n t
C o n t e n t  C r e a t i o n  &  B r a n d  S t o r y t e l l i n g
E m a i l  M a r k e t i n g  &  C a m p a i g n  E x e c u t i o n
P h o t o g r a p h y  &  V i d e o  E d i t i n g
E v e n t  H o s t i n g  &  F a n  E n g a g e m e n t
E - c o m m e r c e  &  W e b s i t e  C o n t e n t
M a n a g e m e n t
A d o b e  P r e m i e r e  P r o ,  P h o t o s h o p ,  C a n v a
D a n c e  I n s t r u c t i o n  &  C h o r e o g r a p h y
F a n  E x p e r i e n c e  S t r a t e g y  &  B r a n d
D e v e l o p m e n t

A R E A S  O F  E X P E R T I S E :

A d d r e s s :
 2 1 6 7  B o l t o n  D r  N W
A t l a n t a ,  G A  3 0 3 1 8
C e l l :  9 5 4 - 5 9 3 - 0 1 3 7
b r i t t a n y l u e c h o y @ g m a i l . c o m
w w w . b r i t t a n y l u e c h o y . c o m

G E T  I N  T O U C H :

U N I V E R S I T Y  O F  C E N T R A L  F L O R I D A  
B a c h e l o r  o f  A r t s  i n  C o m m u n i c a t i o n s
M a j o r  i n  R a d i o  a n d  T e l e v i s i o n :  B r o a d c a s t  J o u r n a l i s m
M i n o r  i n  D a n c e

A C A D E M I C  B A C K G R O U N D :

EXPERIENCE

Enhanced the Miami Heat fan experience through engaging live
interactions and dynamic storytelling.
Developed compelling in-game content and conducted
entertaining interviews with fans and athletes.
Acted as a key brand ambassador, bridging the gap between
the team and its passionate fanbase.
Proficient in public speaking, scriptwriting, and delivering
engaging sports narratives.

Develop and execute marketing strategies to increase brand
awareness and drive sales.
Oversee social media engagement and digital content to
enhance online presence.
Curate community outreach events and engagement programs
to connect with target audiences.
Lead creative campaigns, ensuring alignment with nonprofit
objectives.

On-Air Talent / In-Arena Host / Reporter

Creative Director & Marketing Agent

Miami Heat 

Arthor Jackson Ministries, Inc.

August 2019 –2023

February 2023 – Present

Designed and implemented marketing plans to elevate
small business brands.
Managed social media platforms, email marketing
campaigns, and content creation strategies.
Developed CRM management systems and increased
customer retention through tailored marketing strategies.

Virtual Assistant & Digital Marketing Consultant
Brittany Lue-Choy Virtual Services August 2020 – Present

Designed and implemented marketing plans to elevate
small business brands.
Managed social media platforms, email marketing
campaigns, and content creation strategies.
Developed CRM management systems and increased
customer retention through tailored marketing strategies.

Freelance Digital Media Consultant January 2015 – August 2020

Led and mentored a team of 20+ athletes, serving as an
ambassador for the Miami Heat brand.
Organized community events, clinics, and global engagements
representing the organization.
Played a key role in fan experience strategies, bridging the
entertainment and sports worlds.
Provided creative direction for performances and social media
direction, ensuring alignment with the Heat brand.

ADDITIONAL EXPERIENCE 
Professional NBA Dancer & Team Captain

August 2016 – July 2021Miami Heat


